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Deliver the exceptional.1

Be remarkable.5

Lead with virtue.

Create a client experience so incredible they
can’t stop talking about us.

Always do the right thing on behalf  of our
clients.  Always!

6

Empower our clients.

Excel at education so clients can make great
real estate decisions,  then back off  and let
them do just that.

3 Innovate continuously.

Think independently so we are at the
forefront of innovation enabling our clients
to always be ahead of the curve.

8

Think outside the box.

Be great at removing obstacles that prevent
people from experiencing the freedom of
home ownership.

4 Listen wholeheartedly.

Cultivate connection, empathy and
understanding so we can tailor unique
solutions to each and every client.

9

Make a difference.

Become so good at what we do that we are
in the top 1% of our industry.

Be kind. Be present.  Ask great questions.
Connect.  Laugh. Solve problems. Build
meaningful and lasting relationships.

10

Show up authentically.

Put the real in “Real Estate Agent” by
showing up and being seen for who we really
are:  authentic,  reliable and trustworthy.

7 Nurture a winning culture.

Offer an array of outstanding services that
produces massive value and huge wins for
everyone we work with.
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*achieved in 2019
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